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SMV WI Software Product Description 

 
SMV WI  

KSI offers comprehensive paratransit software for specialized medical vehicle 
transportation providers in the state of Wisconsin. The administrative burden 
required to operate and manage this type of business effectively can be sizable. 
This software is designed to help manage all of the tasks associated with 
scheduling and billing trips. In particular, by scheduling and recording trips in 
SMV WI, providers can electronically submit claims to Wisconsin Medicaid with 
no additional input. 

 

Basic Features 

Manage all supporting information including data on provider, drivers, vehicles, 
recipients, physicians, funding sources, and fee schedules. SMV WI comes 
preloaded with current Medicaid fee schedules, counties, billing codes, etc. 

Schedule one-way, two-way or multi-way trips on a one-time or recurring basis. 
Trip times may be firm, tentative, or unknown.  Schedule in advance or dispatch 
on the fly.  Supports Branch Offices as separate dispatch points with 
consolidated accounting. 

Receive automatic, advanced notification of the expiration of recipient physician 
certification. 

Display or print trip tickets, physician certificates, vehicle inspection forms, and 
medical care verification forms with or without recipient information. 

Assign drivers and vehicles in advance or dispatch drivers and vehicles as 
needed. 

Display or print schedules or trips by date, time, driver, vehicle, service area, or 
branch office. 

On-line mapping support. Locate street addresses with a single click.  (Requires 
an Internet connection.) 

Enter trip mileage, times, expenses, and collections from driver logs. Collections 
may include cash, checks, and tickets. Display or print payroll hours from driver 
log entries. 
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Automatically generate detailed, summary, or statement-style invoices for public 
or private funding sources on a daily, weekly, monthly, or as-needed basis. 

HIPPA compliant claims are submitted electronically to Wisconsin Medicaid with 
no additional input.  Or, print claims on pre-printed CMS-1500 paper claim forms. 

View complete claims submission error listing, identifying all missing or incorrect 
information, for easy error correction. 

Reconcile cash receipts, tickets, and invoices. Special display for Wisconsin 
Medicaid duplicates R&S report and estimates reimbursements for easy 
reconciliation. 

Print statements and sales reports. 

Enter existing trips and/or invoices for smooth start-up at any time during a fiscal 
period. 

Includes all the latest updates required by Wisconsin Medicaid. 

Designed from the start as a Windows 32-bit database application.  Supports 
multiple users over peer-to-peer or client-server networks. 

System Requirements 
 

Configuration Minimum Recommended 

Processor Pentium-class 500 MHz Core 2 Duo 1.8 GHz or 
faster 

Memory 64 MB 1 GB or more 

Free disk space 100 MB 500 MB or more 

Display 15", 800 x 600, 256 colors 19", 1024 x 768, high-color 
or larger 

Mouse Any Optical wheel mouse 

Internet 56 Kbps modem Broadband connection 

Printer Any supporting margins of 
½ inch or less  

HP LaserJet or compatible 

Backup device None Any supporting 1 GB or 
more 

Operating 
system 

Microsoft Windows XP 
Home 

Microsoft Windows XP 
Professional 
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Application 
environment 

Microsoft Access 2002 Microsoft Office 2003 
Professional 

Required for 
on-line services 

Windows XP Professional 
with Remote Assistance 

Windows XP Professional 
with Remote Assistance 

  

 
Pricing 
 

Software License and Media Kit 

SMV WI $895 

Software Maintenance 

Maintenance updates to the current version and release will be made 
available for free download from our Web site as errors are corrected.  
New feature releases to the current version may be made available for 
free download from our Web site at our discretion.  The timing of the 
various updates and releases may be dependent on changes made by 
Wisconsin Medicaid requirements. 

Version upgrades may be sold at a discount off the then current price of a 
new license.  Kernel Software, Inc. makes no commitment to the timing, 
content, or price of such upgrades. 

Training and Technical Support 

Product installation help is available at no charge.  However, no training is 
included with the purchase of the product beyond the Reference Guide 
which is provided. 

Training and/or technical support is available at a rate of $65 per hour.  
Training may be delivered via phone, on-line, or on-site.  Technical 
support is delivered via phone, fax, e-mail, on-line, or on-site.  On-line 
services use remote control software to share an interactive session on 
your computer.  Customers who want on-line services are required to 
have a modem with a minimum speed of 56 Kbps, Windows XP with 
Remote Support, and Internet access. 

Conversion Services 

The base SMV WI product includes the ability to enter manually any 
existing, open invoices.  However, if you already have software (including 
other programs, databases, spreadsheets, etc.) that contains recipient, 
physician, trip, etc. data, we offer data conversion services.  The cost of 
these services is $65 per hour billed on a time-and-materials basis. 
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Custom Programming 

If you require custom modifications to the SMV WI base product, 
programming services are available at $65 per hour billed on a time-and-
materials basis.  All modifications remain the property of Kernel Software, 
Inc. and may be included in future releases of the base product.  


